Telstra Cost Guide

The customer is also responsible for any fees and charges incurred from
Telstra. A guide for connections costs are as follows:

No phone has previously been in the house Connection cost $209
Phone has been installed in the house a long
time ago, and Telstra needs to come out to the Connection cost $129

site to install phone

Phone has been installed recently, and no
technician needs to come and install Connection Cost $59

Applying for a new InContact Service

The iConnect project worked with Telstra to establish many new InContact
services (no monthly billing, uses pre-paid cards). iConnect has been a pilot
project and unable to process new applications since August 30™ 2004. If you
wish to establish a new InContact service you will need to call Telstra on
1800 444 403. PYMedia iConnect project can no longer process new
applications for InContact service

This information kit has been brought to you by the PY Media iConnect project.
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