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Both current and 
previous legal tenants 
available in person at 

the same time? 

No 
Both current and 

previous legal tenants 
available? 

No 
Current tenant only 

available? 

Yes 
Call Telstra on 1800 444 403 

with both current and 
previous tenants present, and 

tell Telstra consultant 
previous tenant needs to 

disconnect and current tenant 
needs to reconnect phone line.

Yes 
Get ‘Change of Lessee’ form 
from Telstra, and fill out for 

both current and previous 
tenants, fax back to Telstra. 

Yes 
Get a copy of the lease, or 

proof that the current tenant 
is now the legal tenant, fax 
this to Telstra, and call to 
arrange phone service into 

current tenants name. 

 
If you have moved into a new house, and there is already an active phone service 

there, it is best to change the name of the phone service into your name.  
There are a few different ways to do this: 

Change of Lessee form >Disconnect and reconnect phone service over phone >New 
legal tenant’s letter faxed to Telstra. 
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